
Congratulations on finishing “Getting Paid Quickly and Reliably!” 
The first step to getting paid with Clio Manage is to activate the payments feature in your 
account. Once enabled, you can start accepting bill and trust account payments and be 
confident knowing that Clio Payments is a secure PCI compliant payments solution.

Getting Paid Quickly and Reliably

START GETTING PAID

Log in to Clio Manage and click here to begin your setup process.  
Once you’re approved, you can start collecting and receiving payments,  
recording payments, and creating trust requests. It’s that simple. 

G REATER FL EXIBILITY AND RELIABILITY

Clio makes it easy for you to collect payments with flexible payment options, 
including credit card, debit card, eCheck, or direct ACH*. You can also set up 
payment plans to help clients manage their finances better and send secure 
payment links to clients without having to generate bills first.

NO MONT HLY  FEES;  NO HIDDEN COSTS

Clio Payments is included in your Manage subscription and you only pay  
per transaction.

•	 For US customers, processing fees are 2.95% for standard card transactions 
(including Visa, Mastercard, and Discover), 3.5% for AMEX transactions,  
and 1% for both eCheck and direct ACH payments.

•	 For Canadian customers, processing fees are 2.95% for all card transactions.
*eCheck and direct ACH payments are only available in the United States.

ACCESS CLIO’S KNOWLEDGE BASE WHENEVER YOU NEED IT

Have questions or need help getting started?  
Visit our Help Center for in-depth articles and how-to videos. 

https://app.clio.com/nc#/clio_payments
https://help.clio.com/hc/en-us/articles/9285740132379
https://help.clio.com/hc/en-us/articles/9285641955355-Record-Edit-and-Delete-Payments#record-payment-0-0
https://help.clio.com/hc/en-us/articles/9285403397915-Trust-Requests#create-a-trust-request-0-1
https://help.clio.com/hc/en-us/articles/9285740132379-Clio-Payments-Get-Started-with-Clio-Payments
https://help.clio.com/hc/en-us/articles/9285735777819-Payment-Plans
https://help.clio.com/hc/en-us/articles/9285635476251-Secure-Payment-Links-and-QR-Codes
https://help.clio.com/hc/en-us/articles/9285635476251-Secure-Payment-Links-and-QR-Codes
https://help.clio.com/hc/en-us

