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Who Benefits: This solution is ideal for legal professionals, including

Q Q attorneys, paralegals and Client/Matter intake teams who use Clio
Manage for case management and need to efficiently locate and
validate client identity information.

What does it do: Clio SmartSearch streamlines risk management by
reducing time spent on Client/Matter onboarding activities. It enables

Clio users to run checks directly from contacts page in Manage,
- -’ eliminating redundant data entry to other systems and consolidating
compliance requirements into one platform.
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Follow the below simple steps to use SmartSearch from your Clio Manage.




Step 1 — Invoke UK Search (Person & Company)

Initiate SmartSearch UK Check workflow from your Clio’s custom action menus.

1. From Contact List View Contacts | Clio
# Dashboard Contacts
[ Calendar
Edit - 2 Christopher TAYLOR ( Client
i= Tasks
&= N\atters Edit = 2 Joel Robert TOREMANS. ..
B Contacts Edit 2 Rebecca, Dr TORRY ( Client
© Activities .
Edit - £ John Paul VICKERS ( Client
B Billing o
Quick bill & Manik WADHWA ( Client
== Online payments
‘ .
m Aceounts SmartSearch - John WATERS Client
& Documents Refresh 2 Alistair James WEIR | Client
%), Communications UK Check 2 peter John WHITE ( Client
il Reports
Edit « & Robin Graham WHITE...
¢ App Integrations
Edit - 2 Sarah Jane WHITNEY ...
% Settings
2. From Contact Details (Dashboard) View
@ CliocManage ~  Search IDS « Legal Technology Services Recents ¥ » 00:00:00
# Dashboard o ARROW & SON LIMITED ' cien: More actions Quick bill New client
B Calendar Dashboard Custom Flelds Communications MNotes Documents Bills T SmartSgirch by IDS
= Tasks Refresh
~ Contactinformation 1]
Matters UK Check
B Contacts Phone _ oo ny matter In relation
0y et Email Aﬂrffea?ﬂ,:J&;oNL\M|-tD~4-nn'qm-.-?'ajc.}smm; . .
tvvork 000796-00002 : Company matter in relatior
B Billing Website _ August Update (Second Matter) | Open
= Online payments Address Billing 0
Mill House Liphook Road -2of2
1 ccounts Haslemere
United Kingdom
& Documents ~ Associated matters i
%, Communications
« Custom Fields
Reports « 000796-00007 Company matter in relati.

Client Number 000796
App Integrations string

Legacy System ID GB_08687853

Settings

Active Yes


https://eu.app.clio.com/nc#/contacts

Step 2 — Validate search details before search

Make sure Clio contact details are valid before passing to SmartSearch to execute UK Check.

. Confirmation Screen:

SmartSearch///

UK Individual Search Request

You are requesting SmartSearch information about contact

Title*
The Title field is required

First Name* claudia
Middle Name
Last Name* ALMAS
Date Of Birth dd/mm /yyyy [
Flat
Building Number® Normanton
Street1* park
Street2
City* London
Province
Post Code™ E4 BHF

Add national insurance, passport and driving license v

. Additional details:
Add national insurance, passport and driving license ~

MNational Insurance Mo

Only required for UK National Insurance Number.

National Insurance Number

Driving Licence

Only requtred for UK Driving Licences.

Driving Licence No.

Birth Date dd/mm fyyyy (]
Passport
Country Code Date of Birth Expiration Date

dd/mm /yyyy (] dd/mm [ yyyy [}

Machine Readable Zone Line 2 O Single @ Multiple

Are you sure to continue?

Gl

. Click Confirm to execute the SmartSearch



Step 3 — Observe SmartSearch result

Explore SmartSearch result and choose further actions (Save to Clio, Go to SmartSearch, Cancel).

. Result Screen:

m Q ~ 1 of4 — |+  Automatic Zoom v 2T Z & &3 »
BNE L e = Subject: Mrs Claudia Almas
_ Subject reference: IDS-123
B BigeiE: ssiD Search type Date of result Configuration Result
UK Indiviclual
TN— 100126942 UK Individual 15 Sep 2024 Normal Risk
UK Indiviclual .
Due Diligence
Due Diligence is currently being processed. No results can be shown
UK Individual
Name Mrs Claudia Almas SSID: 100126942
Date of Birth Not provided Date of Report: 15 Sep 2024
Searched By: N/A
Current Address Normanton
Park
London Normal Risk
E4 6HF This is the normal risk config
Warnings
Deceased Check NA
Polential Fraud Alert NA

Step 4 — Save to Clio

Once you are satisfied with the returned results, you can select "Save to Clio." This action will update the
corresponding Clio contact record and attach the PDF to the "Documents” tab, under "AML" category for
easy reference.

SmartSearch///

@ Mrs Claudia ALMAS | cient More actions » Quick bill New client funds request

Dashboard Custom Fields Communications Notes Documents Bills Transactions Clio Connect

Documents Deskto
All Files only Search Sort~ Columns » Filters
O Action Recorded time Name ¢ Category Last edit at v Receivedat &

@] View | « Add time [A 10535626.5martSearch.10012694 [[  AML 16/09/2024 12:2... 16/C9/2024




Step § — Go to SmartSearch

By selecting "Go to SmartSearch," you will be directed to the search result conducted for the subject.

From there, you can perform additional actions within SmartSearch, such as retrieving Due Diligence
biographical information to determine if it is or is not your client, as well as executing other compliance-
related tasks.

Mrs Claudia ALMAS ; /DS-123 ® Download Full Report
D Summary

° Input @ Results
Fraud Check +

SmartDoc +

Name Mrs Claudia ALMAS SSID: 100126943
Date of Report: 16 Sept 2024
Searched By: NjA

Source of Funds +

Triple Check + Date of Birth 16 Sept 1958

via API3
o) Search Reference: (EP
Ulimel e ux) Current Address HNormanton
Watchlist Only Create New & - a
100126943 16 Sept 2024 Refer
& Due Diligence —
Normal Risk
=
B Documents & This is the normal risk config
B Notes ©
) Sl Checks: 4 Referl Refer2 Refer3
el © Checks Sources Oldest Date Info
Nobody
Manage followers IRAET7 ® ® BHR |dentity Not Corfirmed r © 0o
Collaborative 0 0 N/A ®
Mach Status Info
Authentication Indlex 0 © 0
Name and Address Match No ®

Step 6 — Refresh

By selecting "Refresh," SmartSearch connector will update Clio Contact record with latest information added
to the subject in SmartSearch.

Dashboard Contacts
Calendar
@] Edit « 2 Christopher TAYLOR ( Client
= Tasks
Matters O Edit v & Joel Robert TOREMANS...
B Contacts O Edit 2 Rebecea, Dr TORRY ( Client
© Activities = .
U Edit v 2 John Paul VICKERS ( Client
E Billing o
Quick bill 2 Manik WADHWA ( Client
== Online payments
J— SmartSearch 2 John WATERS ( Client

Documents 2 Alistair James WEIR ( Client

L

Communications UK Check 3 Ppeter John WHITE ( Client
ol Reports _
@) Edit 2 Robin Graham WHITE...
o8 App Integrations
O Edit = 2 sarah Jane WHITNEY ...

&

Settings
SmartSearch///




If Search has never been conducted for the subject, “Refresh” action will automatically invoke “UK Check".

@ Mrs Claudia ALMAS  ciiem More actions v Quick bill New client funds request m

Dashboard Custom Fields Communications MNotes Documents Bills Transactions Clio Connect

Date of Formation —
Person Edit Custom Fields
Gender — Politically No
Exposed Person
Related Parties Edit Custom Fields

Related Contact  —

martSearch Edit Custom Flelds

Subject ID Search I> 1007126943
99fbd16f-30c7-400b5-8139-bd1d22b45a00

Search Date 16/09/2024 Search Status Refer e

[smartgearen

Step 7 — Get in touch (Bugs & Improvements)

T— Whether you encounter bugs, need improvements, or require

I D s bespoke application development, our team is here to help. Reach
HORSLTSCnCIR arces out to IDS anytime for assistance and we'll ensure your Clio &

~ SmartSearch experiences remain effortless and tailored to your
evolving technology needs.

Try it: contact us via:

e  WhatsApp
e Email

e Customer portal

IDS « Legal Technology Services

© 2017-2024 « IDS « Privacy policy « Terms of Use » Company Number 10722643 « VAT Number 301547047

CONTACT ADDRESS SOCIAL
Integration Development Services LTD Whatsapp
Al . 124 City Road. London, EC1V ZNX, England LinkedIn

Partners

YouTube

CrossBeam

PartnerStack
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